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“What if technology,
service & investments
were intuitively
Interwoven to lower
401(k) costs?”
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“What if the fund options
historically beat 70%+ of
typical 401(k) offerings?”
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“What if there was no
paperwork for you or your
clients?”
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ShareBuilder 401k Plan Pricing
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Undesstanding 401(k) Costs n

“What if all 401(
k) fees
were 100% transparent

and disclosed upfront
and on-going?”
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Quarterly

Participant
Emails |

~ Employee Training

IRS Testing

Customer Care /

“What if you got all this
with exceptional
service?”

~ Implementation

Specialists
4 |

~  Signature-Read
5500
|

Auto-Rebalancing

& Notifications
4 |

@
Customer Succe
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/
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http://www.salesforce.com/products/marketing-automation/
http://www.salesforce.com/products/partner-relationship-management/
http://www.salesforce.com/products/sales-force-automation/
http://www.salesforce.com/products/content-management/
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% All ETFs u All Online & Paper-free .‘j All-in-One
« The Power of Indexing « Set up your plan in ~20 minutes « Investment Line-up
» Top Fund Providers * Minutes to manage a month « Integrated Administration
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Today’s topics:

o Overview of ShareBuilder 401k

e The simple to manage solution

o ETFs: the low-expense advantage for retirement plans
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ShareBuilder 401k is leading the way

EASY -+ Online & paper-free
« Simple administration
AFFORDABLE -+ Low-cost solution
« Typically 41% less than traditional providers*
* Plus Capital One member savings
SMART -« Index-based funds:

* Low-expense
* Diversified
 Automated

*Price estimates are based on quote requests, interviews and printed data from leading small business 401 (k) providers in Q2, 2011
and other 2010 industry data, and is compared to ShareBuilder's Simplified 401k plan. Participant fee savings are based on a plan
with $50,000 in total assets. Plan sponsors should contact plan providers directly to compare the most up-to-date costs of service
for their plan size, assets, and needs.
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Just minutes for sponsor to administer

Paperwork eliminated ,;vfs:““ -
. . . . ME R

- 100% online plan administration 2 U TIONS: T o e
« Online statements & performance e =

LY (200 teverse:

We cover the details
« Tax reporting & compliance testing
* Signature-ready Form 5500
« Roth 401(k)
« Safe Harbor options
* Automatic employee enroliment
« Automatic IRA rollover services
« Easily integrates with payroll services
* Unlimited customer support including tailored
employee education meetings
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Simple for employees to enroll

s
Online tools help employees get started quickly
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INVESTMENT SELECTIONS: Model Portfolios

Our model portfolios are dezigned to make inveztmeant zelection easy. Simply sslect the portfolio that best mests your needs and

w:tu‘::m:::hamt.Chcmeouraum-rabmancaoptiontomaimin proper azset allocations. ° Online enrollment video & gUideS
LR « Simple-to-use enrollment wizard

Stable investors prefer lower-risk investments that don't
tie up monay in bong-term commitments. Their pricrity is
o eaem inferest while taking minimal risk, They may have
a need for income from investments now of in the next
one to two years, Stable investors are low-risk investars,
Expense Ratio: 0.16%

Conservative Portfolio

Free customer care support

Conservative investors have a twe- b five-yeer time
herizon, typically because they are nearing retrement or
have a short-term need for their investment. They preder
a higher level of income than does the stable investor.
Conservative imesions are low- to medium-risk imvestars,

Expense Ratic: 0.15%
Balanced Portfolio

Bakanced investors will have & time horizon of five to
fen years and choose io diversily across both aggressive
growth-oriented investments and more conservative
interest-earming imvestments, They emphasize income
over growth. Balanced investors are medium-risk

investors. &

Moderate Portfolio

Moderate inveslors will heve the same time herizon as

banced investors, five % ten years. Hawever, they o

will lean toward & slightly more sggressive haince o

af irestments, They emphasize growth oer incame. o

Moderate imvestans are medium- o high-risk investors. o
5]

Expense Ratio: 0.17% ot

Aggressive Portfolio

Aggressive investors have a time horizon of more than

fen years, Aggressive investors ane willing o risk losing = o

some money frm time 1o time for the polsntial of making B WD ESheres Rssell T00T v

greater refums in the long run. Their focus i en weaith O] WF  EShares Russell 1000 Giowih ndec Fiid

creation. Aggressive investors are high-risk investors I WM ESheres Russell 2000 indes Fund 1%
=) utrd Eusge Pacilc ETF %

Expense Ratio: 0.19% Yauaré e
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Great tools for any employee need
I,

Easy online tools put investment strategy on auto-pilot
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NEED HELP? FORGOT YOUR PASSWORD?

o Easy Online training & gUides Welcome to the
ShareBuilder 401K Web Site

REGISTER HERE

 Retirement calculator

Already Registered?

LOG IN HERE

 Online investment center

Welcome John Black | Logoff

* Model portfolios

Employee Site sharesuiLber 40K

|SharuBuiIder Enrolliment | Home ‘ Manage Yaour Account‘

* Quarterly rebalancing

Sample Plan ShareBuilder 401 (k) Enrollment

« Commission-free trades

How canwe help?
Welcome to the Sample Flan ShareBulldar 401(k) Flan. To view and manage your ShareBullder
401(k) Account, you will need to spend a few minutes completing this enrollment process. After Ifyou “ﬁ‘{e_l:lf““!“‘”s
- these five easy steps, you will be on your way to saving for your retirement. a;anrgjsi;%s
* Quarte rIy customized em P | oyee ondey ety
Step  Enroliment Requirement Status @ ism;?:ﬂniarigwowg’;i
-
acco u nt rev I ew @  Watchtheenmllimentvideo To be completad
@  view the Pian Highlights To be completad
-
* Customized performance reports O
o Choose your investment elections To be completed
o Designate your beneficiary To be completed
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Support every step of the way

Customer Care

~ Implementation

Specialists
X |

@
A
Customer Succe
Managers

/

~ Employee Training

Quarterly
Participant
Emails |

IRS Testing
i

~  Signature-Read
5500
|

Auto-Rebalancing

& Notifications
4 |
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http://www.salesforce.com/products/marketing-automation/
http://www.salesforce.com/products/partner-relationship-management/
http://www.salesforce.com/products/sales-force-automation/
http://www.salesforce.com/products/content-management/

Setting up your business for success

Success Manager Installation Specialist Customer Care Agents

Access business * Finalize plan features *  Provide toll-free and

401(k) needs & email-based support

objectives » Gather employee for employers &
census data employees

Explain pricing &

matching options « Complete & send plan » Handle distributions,
document plan amendments &

Recommend suitable other ongoing

plan type « Coordinate conversion inquiries
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Seamless integration with top administrator

s
ShareBuilder 401k seamlessly integrates with PAi for administration

PAi is a top administrator

Over 20 years of plan administration experience
Managing 8,000 401(k) plans with $4B in assets
Recordkeeping for 475,000 participants

97% retention rate (versus 86% for industry average)
Proprietary Microsoft. NET and XML-based platform

US Chamber of Commerce Blue Ribbon Small Business Award in 2006, 2007,
2008 and 2009
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THE 100% ETF SOLUTION

The great idea of pairing market
performance with low expenses
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Our investment philosophy

Focusing on the factors that can be controlled is the most effective way to
help participants succeed.

Research suggests the most important decision is the asset

Asset Diversification allocation across stock, bond, and cash

Trends or momentum are short-term and not an

A Long-Term Proposition “investment philosophy”

Low management fees and transaction costs are a head
start in earning competitive returns

Costs Matter

sharesuiLper 40K



Our philosophy led to an all-ETF solution

ETFs cover hoth popular asset classes and other important categories
not typically offered in 401(k)s

Indexing has outperformed 65-85% of actively-managed funds over
the long-term

o ETFs are low-expense leaders and our proprietary technology enables
us to waive trading fees

ShareBuilder is not a fund provider which enables unbiased selection

sharesuiLper 40K



Indexing: strong results historically

Affordable diversification that tracks the performance of a particular
market index:

Fund Category Comparison Index Funds Underperforming the Index*
Large-cap core S&P 500 71.37%
Mid-cap core S&P MidCap 400 88.35%
Small-cap core S&FP SmallCap 600 80.18%
International S&P 700 73.65%

é Key performance drivers of funds (5 year period)
® Manager Tenure! - pretty much irrelevant with index funds
® Expense Ratios! -- index funds are very low expense

Note that an index can not be directly invested in. Rather funds that mirror (same stock and/or bond composition) the index
can be. For example, there are ETFs that track the comparison indices shown above and many more.

1 Standard & Poor’s Indices Versus Active Funds Scorecard, five year view ending June 2012.
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ETFs are low-expense

Exchange-Traded Funds (ETFs) are comprised of a basket of stocks or
bonds that follow a specific market index, similar to an index mutual fund.

H *

Expense Ratios of Comparable Investments Average Active Mutual Fund
B Average Index Mutual Fund
1.30% 1.31% B ShareBuilder 401k ETF
1.14%
0.71% 0.76%
0.56%
0.48%
0.32%
0.20% g
0.10% 0.15% . 0.11%

Large Cap Small Cap International Blend Fixed Income Bond

*Morningstar, 12/31/10, and expense ratios for ShareBuilder 401k ETF options of: SPDRs, S&P 500, iShares Russell 2000,
Vanguard Europe Pacific and Vanguard Total Bond Market respectively. Average expense ratio is calculated on an equal-
weighted average basis. Expense ratios of ShareBuilder 401k funds may be substantially less than those of most mutual funds.
A specific mutual fund may compare favorably to a ShareBuilder 401k investment option.
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ETFs likely to gain a bigger cost advantage

K|p||||gen om “Fund Expense Ratios on the Rise” 04/28/09

Fund Companies are hiking fees as their assets shrink.

“ 1 “Fink says BlackRock won’t raise iShares
Market!V atch ETF fees” o6/12/09

We’'re going to keep them where they are or bring them down.
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The impact of costs are real

I,
$98K more savings in 30 years, $242K more savings in 40 years

P00 $726,655
— John [T] :
sk 4 Alan [] « Two investors
« Each with $50K
$500K - .
$484,131 invested
PA00K S $372,168 * Neither contributes
$300K - again
— - 8% fixed returns for
$97.,625 eaCh
$100K : $88,200 1% fees for John
$0 : : . « 2% fees for Alan
T 10 Years 20 Years 30 Years 40 Years

Both start with $50,000

This hypothetical presentation is based on a fixed annual 8% return with no distributions or tax considerations, and does not
imply future returns. Actual experience will vary with investment selections and changing market conditions.
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The ShareBuilder 401k ETF line up

-, £ PN :
i iShares D vanguard: SPDR [

Equity Fixed Income / MM Specialty

SPDRs S&P 500 iShares Barclays TIPS Bond Fund Vanguard REIT

iShares Russell 1000 Growth Index iShares Barclays 1-3 Year Treasury Bond  Vanguard Emerging Market
Fund

NASDAQ 100 Trust Shares iShares Barclays 7-10 Year Treasury Vanguard Europe Pacific
Bond Fund

DIAMONDS Trust, Series 1 Vanguard Total Bond Market

iShares Russell 1000 Value Index RBB Fund, Inc: Money Market

MidCap SPDRs

iShares Dow Jones Select Dividend
Index

iShares Russell 2000 Index
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http://us.ishares.com/home.htm
http://www.invescopowershares.com/

Top reasons to move to ShareBuilder 401k

Ease of online & paper-free tools

Reduce husiness administration costs

In-person support from your advisor

Low-expense, market efficient funds and portfolios

Latest features including Roth, auto-rebalancing, auto-enrollment and
signature-ready 5500
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Thank you for your time

Questions?
877-431- 6997

CCCCCCCCCCCCCCCCCCCCC
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